Corporate User Management
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Managing Existing Online Users Home
B2  Messages

1. Select 'Commercial’ and then select ‘Users’.

B  Money Movement

E Commercial

User Roles
Company Policy
Wire Activity
Payments
Recipients

ACH Pass-Thru

\ Users

Tax Payment

2. Click on the pencil icon next to the user you
wish to edit.

User Management

User Email Address

Test user@fic

Fidelity Demo

3. One of three update actions may be made to ~ User Details

an existing user: -

a. Select 'Deactivate User’ to disallow a
user from logging in without
completely deleting the user.

PERSONAL DETAILS

First Name
Fidelity

Phone Country

b. Select the ‘User Role’ drop down
menu to update the ‘User Role’ for a
user. Click "Update Role’ upon
completion.

USER ROLE

Current Role

Company Admin

USER LOGINS

Login Name

FigelityDemo

c. Select the 'Delete’ button to
permanently delete the online user.
This action cannot be undone.

jelitybank com

onlinebanking@fidelitybank com

Home

PRIORITY ACCOUNTS

View all

Test CD 1999 .
Available Balance $1.00
Current Balance $1.00

CBL LOC /NON RE SECURED 4721
Available Balance $0.00
Current Balance $0.00

ZBA COMMERCIAL CHECKING 2808
$11,203.87
$11,203.87

Available Balance
Current Balance

Role

Company Admin

Company Admin

Manags User Rolss

™

53

N
CBL LOC /NON RE SECURED 4055
Available Balance $0.00
Current Balance $0.00
Personal LOC-Unsecured-ST5 3333
Available Balance $200.00
Current Balance $0.00
Test IRA 1889 :
Available Balance $1.00
Current Balance $1.00

status Last login
Active \ Va
Active 12 minutes ago V4

Last Name Email Address
Demo onlinebanking@fidelitybank com
Phone
Q-
~
Actions
Channel Swatus Last Logon
Internet Normal 12/30/2020

For further assistance, please contact a member of our treasury support team at 1-800-542-8191.

Cancel



Corporate User Management

NOTE: The User Role update will go into effect
upon the user’s subsequent logon after the
change has been made.

Creating New Online Users User Management \
% Search Users Add User

1. Click the 'Add User’ button. -
User Email Address Role Status Last login

2. Complete all required fields which are

. . . Business Test user@fidelitybank.com Company Admin Active V4
designated with a red asterisk.

Fidelity Demo onlinebanking@fidelitybank.com Company Admin Active 15 minutes ago V4

3. Click the ‘Save’ button when done.
New User Details

PERSONAL DETAILS

NOTE: Reference the User Roles setup guide for

First Name Last Name Email Address
. : . ’ ’
assistance with setting up a ‘User Role'. . . S
Phone Country Phone
United States N mnym-nn

LOGIN DETAILS
Login ID Password Confirm Password

tuser247

User Role

Unassigned ~

Discard New User Details Save New User Details

For further assistance, please contact a member of our treasury support team at 1-800-542-8191. 2



